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WARRANTY Repair Policy 

Product Returned for Warranty Repair 

Beijer Electronics Group of Companies warrants your hardware product against any defect in material 
and workmanship, under normal use and used according to our product documentation, for a minimum of 
12 month warranty period. The warranty becomes effective from the date of delivery from one of Beijer 
Electronics Group of Companies. 
 

Customer's Responsibility To Validate Warranty Time - The Customer is responsible for supplying 
purchasing information (original purchase order number & date issued to Beijer Electronics) to validate 
the Warranty time period when delivered from Beijer Electronics.  
 
This Limited Warranty does not cover normal preventive maintenance items such as fuse replacement, 
cleaning of the Product or problems caused by lack of preventative maintenance, improper cleaning, 
improper programming or improper operating procedures. 
 
If the product is found to be defective within the warranty period, Beijer Electronics Group of Companies, 
at its sole option, repair or replace the defective product. 
 
If the product is to be found “Dead On Arrival” (Maximum 3 months old), Beijer Electronics Group of 
Companies will replace this product with a new one, free of charge. The replacement product will be sold 
to you as a new product and will be credited when Beijer Electronics Group of Companies receives it and 
it is determined that it is under warranty. 
 
Beijer Electronics Group of Companies will not, under any circumstances, be liable for direct, special or 
consequential damages such as, but not limited to, damage or loss of property or equipment, loss of 
profits or revenues, cost of replacement goods, or expense or inconvenience caused by service 
interruptions. 

Products Found Non-Warranty on Warranty Claims 

In the case of Products returned on a Warranty claim where the failure is determined by Beijer Electronics 
Group of Companies to be Non-Warranty, the Product will be repaired and charged according to Non-
Warranty Repair policy. 
 
Software Products are covered specifically for defective only, for a 14 day period. The software license 
you acquired cannot under any circumstance be transferred back to Beijer Electronics Group of 
Companies. Beijer Electronics Group of Companies does not warrant or represent that third-party 
software or hardware will function error-free when used in conjunction with its products. Third-party 
software approved by Beijer Electronics Group of Companies will be covered by Beijer Electronics 
warranty policy. 
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NON-WARRANTY Repair Policy 

Repair Charges 

All Non-Warranty items are subject to one of the below repair charges and are invoiced upon return 
shipping.  
 
REPAIR CHARGE - This price includes repair parts and labor to repair the RMA approved item. The 
Repair charge can be found in the price list and are subject to change without notice. 
 
INSPECTION CHARGE - In the event that a No Problem Found condition is determined by Beijer 
Electronics Group of Companies and the product is not in need of a repair, a minimum inspection charge 
of 1.5 labour hours will be invoiced.  
 
RUSH CHARGE (Operator Panel Products Only) - Customers requiring RUSH repair lead time and 
have written RUSH which indicates a quicker repair time than what is communicated. Customers who 
have written RUSH will receive a rush charge of €260 in addition to the Repair Charge. RUSH will initiate 
repair immediately and shall be finalized within 5 working days.  
 
ITEMS DEEMED NOT REPAIRABLE - In the event the product was found to have one or more of the 
following conditions: extensive physical and/or electrical damage, missing vital/critical parts, unauthorized 
modification, repairing cannot restore the product to its original operating specifications; the product will 
be deemed unrepairable and will be scrapped in accordance with our environmental policies and 
requirements and be charged an inspection fee, see Inspection Charge. 
 
Products where the list price is below 2000 sek will not be repaired. These products will be scrapped in 
accordance with our environmental policies and requirements. You will be offered to purchase a new 
equivalent product. 
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This warranty is void if: 

• Failure of or damage to Products due to misuse (including use in other than normal customary 
manner), neglect, accident, improper installation, or repair, alteration or modification not 
performed by Beijer Electronics or certified service partner personnel, excessive physical or 
electrical stress, or operation under abnormal or improper environmental conditions or the like. 

• The serial number of the product is defaced, modified or missing 

• The product is not within the warranty period 

• Product seal is broken (if product has a seal label when shipped to the customer) 

 

Repair Warranty 

All Non-Warranty repairs by Beijer Electronics Group of Companies Repair Department shall have a six 
months (6 months) warranty on all parts replaced and labor performed commencing from the date of 
return shipping. Repair Warranty does not cover failures or damage to repaired product due to misuse, 
modifications, neglect, accident, improper installation, excessive physical & electrical stress or operation 
under abnormal or improper environmental conditions. For more information see our product 
documentation. 
 
The decision of Beijer Electronics Group of Companies shall be final and binding with regards to the 
condition of product return and eligibility of repair or replacement. 
 
Since the machine or system on which the Product is to operate is provided by third parties, Beijer 
Electronics is not responsible for the operation, availability or loss of use of the machine or system. In 
addition, this Limited Warranty does not cover normal preventive maintenance items, cleaning of the 
Products or problems caused by lack of preventative maintenance, improper cleaning, improper 
programming or improper operating procedures.  
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Returns Policy 
At Beijer Electronics Group of Companies we want our customers and partners to be delighted with every 
purchase they make. Occasionally though, we know you may want to return items, so below is our returns 
policy. 
 

Defective items 

You can always return items if they are defective. Please see "To return an item" below for details of how 
to return defective items to us. 

Delivery charges 

If you are returning an item because of an error on our part and it is a warranty claim, we will return the 
product to you free of charge. If it is out of warranty you will be responsible for those charges. 

Repair Return Shipping 

All return shipments unspecified by the Customer will be sent via standard ground or/and air 
transportation. Special handling at customer's request are charged accordingly. 

To return an item 

All Beijer Electronics Group of Companies product Repair & Returns require a pre-approved RMA 
number. The RMA number is only valid for 30 days from the issue date. 
Customer requesting warranty or non-warranty repair must complete all sections of the Repair & Return 
Request form. 

To return an item with a pre-approved RMA number, please use our form on our web site. If you do not have 

access to the Internet we kindly ask you to contact your nearest service center for registration. Please provide a full 

description of the fault and return the defective item in its original box, with all accessories. Tag the product with the 

RMA number and wrap the package securely. Send the package to the address stated in the email that you will 

receive after you have registered your faulty product on our web page or by contacting your nearest service center. 

Beijer Electronics take no responsibility for goods damaged during transportation. Damaged goods due to 

transportation are not covered by the warranty. 

For your protection we recommend that you use a recorded-delivery service. 

Please note: If you have given us your email address when you reported your repair we will send you information to 

you let you know the status during the return/repair process. 

 


